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Org./Agency Contact Number Program Summary of Services Provided 

Santa Clarita Valley Service Center is a multi-purpose facility designed to enhance the community 
with a range of educational, social and recreational activities. Center staff network with other County 
departments and non-profit agencies to provide comprehensive information and referrals and services 
which include but are not limited to, form completion, VITA income tax assistance, utility assistance, 
food bank and case management. 

Emergency Food Distribution – Provides food assistance to low-income families and individuals.  
Tuesday through Friday 1:00pm – 4:00pm.  Daily distribution of fresh bread and pastries. 

Government Form Preparation Assistance and Translations - Related to employment & 
unemployment applications, school enrollment, tenant applications, legal declarations and others. 
Translation of legal documents such as birth, marriage and death certificates.  By appointment only. 

Emergency Services - Limited clothing and depending upon availability, financial assistance through 
the Center's network of providers. 

Healthcare Provider’s Roundtable - The Roundtable with its 76 member agencies and organizations 
also serve as a community forum for discussion and resolution of regional health issues, exchange 
ideas, learn about new resources, and to influence policy change in the manner in which local 
governments, agencies and organizations are serving children in this community.  Every 3rd Friday  
10:00 am–12:00 pm. 

Bureau of Child Support Information Kiosk - Offers information to custodial and non-custodial 
parents on County services that assist children to obtain financial support from their parents. 

Utilities Assistance Program - Financial assistance for low-income families and individuals during the 
winter months of February and March.  Limited to a maximum $100 per household to Southern 
California Gas Co. and Edison customers only.  By appointment only.  

Annual Holiday Assistance Project - Provides new toys for needy children up to 12 years of age and 
a turkey for their families.  This project also provides new toys and clothing to all foster children and 
youth under the region’s Department of Children’s Services Foster Care program. This project is in full 
operation during the Easter, Thanksgiving and Christmas holidays. 

Coats for Needy Kids Project - Provides donated new and nearly new coats for extremely low-income 
children of the Santa Clarita region.  

Foster Care Kid Project - Provides care packages including a new blanket, assorted toiletries and a 
stuffed animal for the personal use of children that are initially being placed into foster care by the 
Department of Children and Family Services. 

Toy Loan Center - A free service which allows children to borrow toys from a Toy Loan Center.  
Children borrow toys once a week and are rewarded for returning toys in good condition and on time. 

Center Staff 
 

(661) 254-0070 
 

General Direct 
Services 

Back To School For Needy Kids Project - Provides new backpacks and school supplies to 
disadvantaged children of the region. 

The Salvation 
Army  (661) 254-0080 Emergency / 

Disaster services  
Provides general aid including clothing, bedding, food vouchers and other emergency items.  Also offer 
summer camps, disaster and seasonal assistance services.  Monday through Friday 8 am–4 pm. 

SCVSC & College 
of the Canyons 
and L.A. County 

Public Library  

(661) 254-0070 SCV Literacy 
Project 

Offers free English and Spanish literacy education services. Year-around classes are offered Monday, 
Tuesday, Wednesday and Thursday mornings 9:00am – 12:00pm.  Offers two concurrent classes daily. 

SCVSC & 
Volunteer Income 
Tax Assistance  

(661) 254-0070 Income Tax 
preparation 

Tax preparation services are available to low income families and individuals on weekdays, evenings 
and weekends during the tax season.  

CSS/AAA (661) 254-0375 Title V Senior 
Employment  

Provides a wide range of employment services for seniors 55 and over. Services include:  job referrals, 
employment counseling, employment training, and job placement.  Monday through Friday 9:00am – 
3:00pm. 

SCVSC & 
National Institutes 

of Health 
(661) 254-0070 

The Santa Clarita 
Valley Sister 
Survey Study 

Project 

Assists in identifying women victims of breast cancer and their sisters to participate in a unique 10 year 
landmark study in conjunction with the National Institutes of Health.  The study seeks to find the causes 
of breast cancer and examines genetic and environmental predispositions.  Monday through Friday 
8:00am – 5:00pm. 

Penny Lane (818) 894-3384  Children’s 
Services  

Penny Lane has been in the business of providing children's services for over 35 years in the areas of 
adoptions, education and training, family preservation, foster care, mental health and youth 
emancipation services.  

Single Mothers’ 
Outreach (661) 254-0000 ER Counseling & 

Info Referrals Specialized human services to meet the needs of single parent families. 

Department of 
Mental Health  (661) 575-3905 Counseling Mental Health counseling services for Los Angeles County residents.   
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